
UNEMPLOYMENT RESOURCES  

 

BY PHONE: 

(877) 626-6800  

Call Center open 8:30am–4:30pm Monday-Friday.  Multilingual Call agents are 

available. 

TeleCert Line (Automated System is operational, please do not transfer to an 

agent within the system) 

(617) 626-6338 

To request weekly benefits, daily 6:00am – 10:00pm. 

Hearing Impaired Voice Relay 711 

Payment Status line (Automated system is operational, please do not transfer to 

an agent within the system) 

(617) 626-6563 

 

ONLINE: 

Logon as a Claimant at  https://uionline.detma.org/Claimant/Core/Login.ASPX 

 

IN PERSON: 

To make an in-person appointment at the Re-Employment Center located at          

2 Avenue de Lafayette, Boston 

go online: 

https://www.mass.gov/info-details/welcome-to-the-boston-re-employment-center-rec 
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